
Public and 
private facilities

Cutting time and efforts
in issuing entry permits

Verifying IDs
of permit applicant

Support is available
 7/24

Protecting facilities
form frauds

Verifying security and 
legal statusof vehicles

Proactive protection 
procedures of facilities

Developing services and 
features of the smart gate 
regularly

Ability to provide permits 
by individuals or facilities 
for entities registered in 
the system

Specialized Security System
Out of our efforts to facilitate procedures by developing creative e-solutions, 
Smart Gate is a unified platform for all security services that instantly 
verify individuals and vehicles legal status. The Smart Gate aims to improve 
security and safety.

Features

Target Audience
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Tasreeh Subscription Packages

Kashef Subscription Packages

Points Cost (in SR)
*VAT Excluded

Number of Verification 
Processes to issue a permit

*Including all individuals and vehicles

 Package​
Name

7500075,000 0 - 5000First Package

150000130,000 0 - 10000Second Package​

300000200,000 0 - 20000Third Package​

600000320,000 0 - 40000Fourth Package

Package NameTotal Number of 
Transactions

Number of 
Cameras

 Cost (in SR)
*VAT Excluded

 Demo Package
 (For 3 months)

 20001Free

Subscription 
Package

 From 0 to 1,000,000114,000

 From 0 to 1,000,000227,000

 From 0 to 1,000,000339,000

 From 0 to 1,000,0004 and more 12,500 X N

* If the specified number of transactions for each package is over, the service will automatically 
  stop, so you should buy points. Kindly note that you have to use all the transactions in your 
  package during the year, as unused paid transactions are not refundable.

* N is the total number of cameras.
* If the specified number of transactions for each package is over, the service will automatically
  stop, so you should renew subscription to a same transactions number based on N. Kindly 
  note that you have to use all the transactions in your package during the year, as unused 
  paid transactions are not refundable.

Packages   
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What are the work forms 
to subscribe to the services?

There are many work forms 
of Smart Gate services that 
will be provided by account 
managers or sales team.

What are the vehicle’s 
information that show on 
security check?

Basic information, like car 
type, model and color.

If I have my own system, can 
the service be linked to it?

 Yes, the service is ready to 
link using API system.

Can I print the permit?

 A QR Code will be sent to 
the requester with all the 
permit details, so that the 
code will be checked when 
entering and exiting.

Is it possible to request for 
making some amendments 
on the gate?

No, but if so, such requests 
will be revised by business 
development team.

How can I 
subscribe to the service?

 Fill in a subscription form 
and submit your request.

Does Elm provide the 
devices, like cameras... etc.?

 Yes, Elm has qualified 
vendors who can provide 
the devices.
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FAQs

Does the service 
need specific devices?

 Yes, the service can be 
integrated with devices, like 
QR Code Scanning devices.



Is there a detailed description 
about Smart Gate services?

 Yes, the relevant team in the 
facility will be well trained 
about the services, and a 
user guide will be provided.

Can the permit 
expiry date be determined?

Yes.

smartgate.com.sa
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How the vehicle 
can be verified?

Installing a spotting 
camera on the gate to scan 
the vehicle’s plate.
Connecting it automatically 
with the gate’s arm, so 
when vehicle is verified, 
the gate will directly open.

Service Portal

https://smartgate.com.sa

